
RAVING	FANS:	A	REVOLUTIONARY
APPROACH	TO	CUSTOMER	SERVICE
"Your	customers	are	only	satisfied	because	their	expectations	are	so	low	and	because
no	 one	 else	 is	 doing	 better.	 Just	 having	 satisfied	 customers	 isn't	 good	 enough
anymore.	If	you	really	want	a	booming	business,	you	have	to	create	Raving	Fans."	This,
in	 a	 nutshell,	 is	 the	 advice	 given	 to	 a	 new	 Area	 Manager	 on	 his	 first	 day--in	 an
extraordinary	business	book	that	will	help	everyone,...
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Reader's	Opinions
I	 enjoyed	 this	 book	 greatly!	 It	 is	 a	 fun	 read	 that	 also	 delivers	 some	 great	 customer	 service	 insight	 and
examples.

This	was	a	turning	point	in	my	leadership.	Anyone	who	works	in	customer	service	can	learn	much	from	this
easy	read.
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