
THE	STARBUCKS	EXPERIENCE:	5
PRINCIPLES	FOR	TURNING	ORDINARY	INTO
EXTRAORDINARY
WAKE	UP	AND	SMELL	THE	SUCCESS!	You	already	know	the	Starbucks	story.	Since	1992,
its	stock	has	risen	a	staggering	5,000	percent!	The	genius	of	Starbucks	success	lies	in	its
ability	 to	 create	 personalized	 customer	 experiences,	 stimulate	 business	 growth,
generate	 profits,	 energize	 employees,	 and	 secure	 customer	 loyalty-all	 at	 the	 same
time.	The	Starbucks	Experience	contains	a	robust	blend	of	home-brewed	ingenuity	and
people-driven	philosophies	that	have	made	Starbucks	one	of	the	world's...
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Peek	Inside	the	Book
Consumers	want	the	predictable	and	consistent,	with	an	occasional	positive	twist	or	added	value	thrown
in.	Psychologists	who	study	happiness	(the	correct	psychological/research	term	is	subjective	well-being)
often	talk	about	the	importance	of	predictability	for	safety	and	security	(the	caramelized	popcorn,	if	you
will),	mixed	with	small	increments	of	variety	to	offset	boredom	(the	prize).	Unfortunately,	many	companies
focus	too	much...

Reader's	Opinions
I	didn't	even	realize	I	had	this	on	my	bookshelves	until	I	was	clearing	it	out.	So,	along	with	most	of	the	non-
fiction	 I've	read	this	year,	 I	decided	to	give	this	a-go.	Honestly,	since	 I	am	a	big	coffee	drinker	especially
with	 Starbucks,	 the	 title	 is	 what	 intrigued	me	 the	most	when	 I	 initially	 bought	 it	 and	 reading	 it	 now.	 I
thought...

I	 stopped	 reading	after	 I	 read	about	40%	of	 the	book.	The	whole	 thing	 reads	 like	a	very	 long	Starbucks
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