TOYOTA CULTURE: THE HEART AND SOUL
OF THE TOYOTA WAY

Winner of the Shingo Prize for Research and Professional Publication, 2009The
international bestseller The Toyota Way explained the company's success by
introducing a revolutionary 4P model for organizational excellence-Philosophy,
People, Process, and Problem Solving. Now, in Toyota Culture, preeminent Toyota
authorities Jeffrey Liker and Michael Hoseus reveal how Toyota selects, develops, and
motivates its people to become committed to building high-quality products-and how
you can do...
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Reader's Opinions

For anyone beginning their journey into Lean, TPS, Continuous Improvement - | recommend this book.
Transformations require companies to look at their culture. A strong foundation is important.There are
real...

This narrative provides a great view into the philosophy and management at Toyota. The long-term
thinking and the ideas that shape the creativity and manufacturing process at Toyota is very different from
Corporate America. Toyota is out to conquer the world, but not at the expense of quality or the...
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